



CAMHS Phoenix School
Remote Education Policy




	Written
	 September 2023

	Responsibility
	 Kate Sumner

	Review Dates
	 September 2024, (NR and RJ) September 2025 (KSu)

	Shared with team
	March 2024

	Next review date
	September 2026









	Version
	DATE
	DESCRIPTION

	2
	September 2025
	Added: They are in a home treatment programme with CAMHS Phoenix


	
	
	







Contents
1. Aims…………………………………………………………………………………………………………………………………………………………………………….2 
2. Use of remote learning	2
3. Roles and responsibilities	3
4. Data protection	4
5. Safeguarding	4
6. Monitoring arrangements	4
7. Links with other policies	4

[bookmark: _Toc42788449]1. Aims
This remote learning policy for staff aims to:
· Ensure consistency in the approach to remote learning 
· Set out expectations for all members of the school community with regards to remote learning
· Provide appropriate guidelines for data protection
[bookmark: _Toc42788450]2. Use of remote learning 
All pupils should attend school, in line with our attendance policy. Remote education is not viewed as an equal alternative to attendance in school. 
Pupils receiving remote education will be marked absent in line with the Pupil Registration Regulations.
We will consider providing remote education to pupils in circumstances when in-person attendance is either not possible or contrary to government guidance, or when the unit are offering home treatment. 
This might include: 
· Occasions when we decide that opening our school is either: 

· Not possible to do safely
· Contradictory to guidance from local or central government
· Occasions when individual pupils, for a limited duration, are unable to physically attend school but are able to continue learning, for example because: 	
· They are in a home treatment programme with CAMHS Phoenix
· They have an infectious illness
· They are preparing for or recovering from some types of operation
· They are recovering from injury and attendance in school may inhibit such recovery
· Their attendance has been affected by a special educational need or disability (SEND) or a mental health issue
· Other exceptional circumstances as agreed by headteacher in collaboration with the unit team

· Occasions when individual staff, for a limited duration, are unable to physically attend school but are well enough to continue teaching, for example because: 	
· They have an infectious illness
· They are preparing for or recovering from some types of operation
· They are recovering from injury and attendance in school may inhibit such recovery
· Their attendance has been affected by a special educational need or disability (SEND) or a mental health issue

The school will consider providing pupils with remote education on a case-by-case basis.
In the limited circumstances when remote learning is used, we will:
· Gain mutual agreement of remote education by the school, parents/carers, pupils, and a relevant medical professional from the unit. If the pupil has an education, health and care (EHC) plan or social worker, the local authority (LA) will also be involved in the decision
· Put formal arrangements in place to regularly review it and identify how to reintegrate the pupil back into school/ unit- in collaboration with the unit team
· Identify what other support and flexibilities can be put in place to help reintegrate the pupil back into school/ unit at the earliest opportunity - in collaboration with the unit team
· Set a time limit with an aim that the pupil returns to in-person education with appropriate support- in collaboration with the unit team

3. Roles and responsibilities
3.1 Teachers
When providing remote learning, teachers must be available between 8.30am and 3.30 pm.
If they’re unable to work for any reason during this time, for example due to sickness or caring for a dependent, they should report this using the normal absence procedure. 
When providing remote learning, teachers should:
· Provide pupils with access to remote education as soon as reasonably practicable, though in proportion to the length of absence and disruption to the learning of all learners
· Make reasonable adjustments for pupils with SEND to access remote education, where required, informed by relevant considerations including the support families will require and the types of services that pupils can access remotely
They are also responsible for:
Setting work and preparing necessary resources.
Communicating with the team regarding the remote lesson.
Completing progress records for each student for each lesson.
Dressing appropriately for a teaching day, following staff code of conduct.
3.2 Teaching assistants
When assisting with remote learning, teaching assistants must be available 
If they’re unable to work for any reason during this time, for example due to sickness or caring for a dependent, they should report this using the normal absence procedure. 
When assisting with remote learning, teaching assistants are responsible for:
Supporting the pupil to join the meeting online.
Providing necessary resources
Checking the progress of the lesson regularly throughout the session.
3.3 Pupils and parents/carers
Staff can expect pupils learning remotely to:
Engage with the lesson as if they were in class.
Be dressed appropriately for a school day
Complete the work set
Staff can expect parents/carers with children learning remotely to:
Support with joining lessons and resources as necessary.
Parents must remain in the same room as the young person for the entire lesson.

[bookmark: _Toc42788452]4. Data protection
4.1 Keeping devices secure
All staff members will take appropriate steps to ensure their devices remain secure. This includes, but is not limited to:
· Keeping the device password-protected – strong passwords are at least 8 characters, with a combination of upper and lower-case letters, numbers and special characters (e.g. asterisk or currency symbol)
· Ensuring the hard drive is encrypted – this means if the device is lost or stolen, no one can access the files stored on the hard drive by attaching it to a new device
· Making sure the device locks if left inactive for a period of time
· Not sharing the device among family or friends
· Installing antivirus and anti-spyware software- this is managed by our IT support team
· Keeping operating systems up to date – always install the latest updates

[bookmark: _Toc42788453]5. Safeguarding
Safeguarding our young people is our priority and procedures from the safeguarding policy which apply during face-to-face lessons also apply to remote learning sessions.
[bookmark: _Toc42788454]6. Monitoring arrangements
This policy will be reviewed annually. At every review, it will be approved by the headteacher.

[bookmark: _Toc42788455]7. Links with other policies
This policy is linked to our:
· Behaviour policy
· Safeguarding Policy
· Data protection policy and privacy notices
· Internet acceptable use policy
· Online safety policy
· Staff code of conduct
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